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▪ Submit a beamtime proposal to HZB (BESSY MX) 

▪ Prerequisite is a GATE account!
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▪ Submit a beamtime proposal to HZB (BESSY MX) via GATE

▪ https://www.helmholtz-berlin.de/user/apply-for-beamtime/proposal-submission/index_en.html
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▪ Submit a proposal to BESSY MX – and get it accepted



Version 07-2025

BEFORE YOUR BEAMTIME

5

▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar



Version 07-2025

BEFORE YOUR BEAMTIME

6

▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar



Version 07-2025

BEFORE YOUR BEAMTIME

7

▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calender

▪

▪ https://www.helmholtz-berlin.de/user/gate/index_en.html
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime:

▪ IT Prerequisites!!!

▪ Demo
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime:

▪ Demo

https://www.helmholtz-berlin.de/forschung/oe/ps/macromolecular-crystallography/mx-
remote-access/index_en.html
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime:

▪ IT Prerequisites!!!

▪ IT:  Talk to your IT in house and TRY as early as possible!!
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E-Mail from the HZB Authentication Service, click to link within 24h:

IMPORTANT

IMPORTANT
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After clicking the link:



Version 07-2025

ACCOUNT BY EMAIL - THE REX ACCOUNT

21

Next window to register this connection:

Confirm registration
Google Authenticator App window
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E-Mail from the HZB Authentication Service after full registration:

IMPORTANT

Your password is persistent, so do not forget this token!!

KEEP THIS INFORMATION!!
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user,

11.02 2025
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime

▪ Dewar shipping – recommended three days in advance

▪ DEMO
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▪ Submit a proposal to BESSY MX – and get it accepted

▪ Schedule your beamtime using the Bessy GATE calendar

▪ Prepare your beamtime

▪ Dewar shipping – recommended three days in advance

https://www.helmholtz-berlin.de/forschung/oe/ps/macromolecular-
crystallography/dewar-shipping-new/index_en.html
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Do not forget to fill out the dewar 
return form after your experiment 
and send all logistic paper to your 
user support
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• 1 .xlsx file for all dewars and pucks
• Do not use special characters like:

< =)(!"§$%&/?` '*@∞,;: >.
• Do not use spaces
• Puck and sample name must be unique
• In case of more pucks, just add new 

worksheets
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• Dewar tracking
- Refills top-up
- Checks
- We will take care!

&
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• Dewar tracking
- Refills top-up
- Checks
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What can go wrong:

- Send the dewar too late 
- Ok timing:

- 3-4  working days within EU Europe
- 5 working days within non EU-Europe
- 10 days outside EU worldwide

- No dewar form for sending /return
- No return shipment papers
- Organising return at German bank holidays and on 

Mondays
- Sending broken dewars
- Using non SPINE standard sample holders
- No NTFS formated harddrive
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